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Rate Lock Tutorial 
 
In an effort to provide you with the best customer service, we have provided 

a tutorial that will walk you through the process of locking your loans. 

Attached is a step by step guide to assist with this process.  
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Step 1. 
 
First, you must log onto our website. http://www.michiganmutual.com 
Enter your username and password (case sensitive) then click “Login”.  If you do not 
have a login to our web site please e-mail our client relations department at 
clientrelations@michiganmutual.com. 
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STEP 2 
 
On the left portion of our website you will see a list of broker tools. On this list there is a 
“Rate Lock” option. Select this.   
 
 



30300 Telegraph Rd. #185 Bingham Farms, Mi 48025 

STEP 3  
 
After clicking on the “Rate Lock” link, you will be brought to the first page of the rate 
lock process.  From this screen you can choose to Lock or Extend your rate lock.  If you 
are locking a loan and do not have a loan number simply click the “Submit” button.  If 
you have your loan number (found on the new submission form or underwriting 
disposition) enter your loan number in the “Loan Number” field and click “Submit”. 
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STEP 4  
 
Your screen will look like this: 

 
 
 
Once the information has been completed click “Lock Rate” in the in the lower right 
hand corner of the screen.  If you provided a loan number in the step above most of the 
information will auto fill based on the information provided when the loan was 
submitted. 
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STEP 5 
 
Print this screen as conformation your lock was submitted. 
 

 


