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Rate Lock Tutorial

In an effort to provide you with the best customer service, we have provided
a tutorial that will walk you through the process of locking your loans.

Attached is a step by step guide to assist with this process.
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Step 1.

First, you must log onto our website. http://www.michiganmutual.com

Enter your username and password (case sensitive) then click “Login”. If you do not
have a login to our web site please e-mail our client relations department at
clientrelations@michiganmutual.com.

igan Mutual, Inc. - Windows Internet Explorer =10 5[
(S1& |g, bkt s, michiganmotual,comy j |E||z‘ IGDODI‘3 |j:p "
J File Edit View Favorites Tools  Help J @ o

w o (€ vichigan Mutual, Inc. J @ @ E l&ﬁ & ﬁ}’PGQE @ @TUU|5 v @' o3

r MICHIGAN MUTUAL, INC.
‘!’Ulﬁ HOME LOAN PARTNER

What's New

Contact Us

Documents/Announcements

= Broker Tools : Michigan Mutual, Inc.

Operating as a regional wholesale mortgage lender, Michigan Mutual, Inc. offers competitive
products, pricing and a selected team of mortgage professionals, who are dedicated to providing
you with the highest level of service possible.

Our goal at Michigan Mutual, Inc. is to establish and maintain mutually satisfying long term
relationships with our customers. We are always available to talk to you and discuss your needs.
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STEP 2

On the left portion of our website you will see a list of broker tools. On this list there is a
“Rate Lock” option. Select this.
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STEP3

After clicking on the “Rate Lock™ link, you will be brought to the first page of the rate
lock process. From this screen you can choose to Lock or Extend your rate lock. If you
are locking a loan and do not have a loan number simply click the “Submit” button. If
you have your loan number (found on the new submission form or underwriting
disposition) enter your loan number in the “Loan Number” field and click “Submit”.
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STEP 4

Your screen will look like this:
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Once the information has been completed click “Lock Rate” in the in the lower right
hand corner of the screen. If you provided a loan number in the step above most of the
information will auto fill based on the information provided when the loan was
submitted.
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STEP S

Print this screen as conformation your lock was submitted.
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