
Michigan Mutual



Do you have an existing Login ID and Password for eMagic?

�Go to: www.emagic.com and click on “Sign up”If No...

After your request is processed, you will receive emails 

from customer.care@emagic.com with your login ID and a 

temporary password.

Within the sign-up process, select Michigan 

Mutual from the Lender Selection page. 

You’ll receive an e-mail confirmation when 
Michigan Mutual approves you to access their site.



Log in using your Broker 

Username and Password.

Go to: http://www.michiganmutual.com/

From the Broker Tools menu click 

Automated Underwriting.



Enter eMagic Login ID and Password



Or log into:  www.emagic.com



Select “Upload/Key In 

New Loans.” 

Browse for the fannie mae 3.2 file or set up a 

new loan.  Click on “Go to Loan Folder.”



Click on “Automated Underwriting.”



Select DU Express Conventional or FHA-VA



Complete the DU Express data entry 

page and click on “Confirm”



Correct any errors by clicking on the error link. 

Once errors have been corrected, click on 

“Submit Order.”



Click on status to view the findings report and 

credit report



Click on “Print” to print off the findings and 

credit report. 



Click on “Edit Data” under 1003/Loan Summary 

to update the 1003.



Click “edit/resub” resubmit the file.



Once the file is ready to be submitted to 

Michigan Mutual, click “Submit File” to release 

the file to them.  Important step.



Select “Michigan Mutual – Automated 

Underwriting and click on “Submit.”



Enter comments and click on “Submit.”



Click on “Submit File Updates” for the lender to 

view any changes you made to the file.



Enter comments and click “Submit.”



Lender will be able to View and Accept the 

changes that were made to the file.

Please note that if the Lender makes 

changes to the file, they will have to click on 

“Submit File Updates.” Originator will then 

be able to “View” and “Accept” the changes.



Click “Export Date File” to import the 

information back into LOS.



eMagic Customer Support :  1-888-549-9322
» 7:30 AM to 7 PM CST

“The Help Center” – A resource website that contains 
reference information
» To access, go to www.emagic.com and click “Training/Support.” 

Also available from eMagic site (‘Help’ button).


