
 
 

ANNOUNCEMENT………………………#09-28, September 30,2009 
 
To:  All Michigan Mutual Brokers 
 
Re:  Online Closing Document Request 
 
 

HELP US HELP YOU… 
 

Close Loans Faster!  Our continuing efforts to provide World-Class service have led to the 
development of an online Closing Doc Request module. Below you will find directions for 
Phase 1 of this roll-out. We anticipate Phase 2 will be complete within the next 30 days, which 
will allow you to request docs online.   
 
*Until Phase 2 is rolled out we will still need the doc request forms faxed or emailed.* 
 
Phase 1 requires an “Estimated Closing Date” and a “Need Docs By Date” to be entered on a 
loan once it is Approved With Conditions.  
  
We strongly recommend you take advantage of this functionality.  Setting these dates will help 
us manage and communicate closing expectations for a loan.  MMI wants to be proactive when 
handling your loans. These dates allow us to identify whether or not the target date is attainable. 
Please consider current condition turn-times when setting your dates. 
 
The Underwriting Assistant assigned to your loan file will be in communication with you 
through-out the process to ensure realistic time frames. 
 
To start this process, please proceed to view your pipeline and follow the simple 
instructions below. 
 
Step 1:  After logging into our website click on Closing Doc Request. 
 

 



 
 
Step 2:  Click on the loan you wish to set the “Estimated Closing” and “Need Docs” by date.  
Loans that are eligible for this will show as yellow. 
 

 
 
Step 3:  Select the dates and click submit.  It is that easy!  The next time you go into the Closing 
Doc Request pipeline you will see the dates you entered. 
 

 

 
 
 

 
Please contact your account executive if you have any questions. 


